Witton le Wear goes Fibre
These are the thoughts of the Parish Clerk who is in the same boat as everyone else, with the plea please don’t shoot me, I’m only the messenger.
Project Gigabit
Project Gigabit is the UK governments programme to replace the old copper cable network with high speed fibre optic cable enabling hard to reach communities to access lightning-fast gigabit capable broadband.  
Several large providers have been tasked with completing the fibre installations by UK area.  The UK government issued the first contract to Go Fibre who have been tasked with carrying out the works in Scotland and North East England.  
The original UK target date for completion was 2025.  Clearly, that target has been missed and the date has slipped to 2027 at which time the old copper network will be switched off.
Will it affect me?
Yes, if you have telephone, broadband etc your existing system will need to be replaced with fibre.  Take advice if you have nurse call or similar.
How much will it cost? 
The project is government funded i.e. no cost to you.
So what happens?
You need to contact GoFibre on 08000 590 980 to arrange a new contract at which time a survey will be arranged.

What is the survey about?

Technicians will visit your property to determine how much work is required to get the new fibre optic cable from the pavement to the wall of your house. 


What about Broadband speeds 

The existing best speeds on copper cables are about 60 mbps, decreasing as you get further away from the exchange.  Go Fibre are offering a lowest speed of 125 mbps up to 1000 mbps.  

I have an existing agreement.

Go fibre will pay a contribution to buy you out of the existing agreement.  Talk with them. 


Am I stuck with Go Fibre?

Speaking with one of the telephone sales people at Go Fibre at present the commercial agreements are not yet in place with the likes of BT, Virgin etc so other providers are not yet authorised to use the new fibre network.   This will leave people tied in with Go Fibre for at least 24 months.  

How do I contact Go Fibre?
Telephone 08000 590 980 for the initial conversation.
Ellis.baverstock@gofibre.co.uk  will find answers to your technical questions
Alli.walker@durham.gov.uk is Durham County Council liaison.
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